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Privacy Policy 

At Swiftepay.io, we understand the importance of protecting your privacy and personal 

information. This privacy policy outlines the information we collect, how we use it, and how we 

keep it secure. 

Information We Collect 

We collect different types of information when you use our platform. The types of information 

we collect include: 

1. Personal information: We collect personal information such as your name, email address, 

and phone number when you register for an account on our platform. This information is used 

to create and manage your account, and to communicate with you about transactions and 

other important information. 

2. Transaction information: We collect information about the transactions you make on our 

platform, including the amounts and parties involved. This information is necessary to 

facilitate the escrow process and to resolve disputes. 

3. Usage information: We collect information about how you use our platform, including your 

IP address, browser type, and operating system. This information is used to improve the user 

experience and to detect and prevent fraud. How We Use Your Information We use your 

information for several purposes, including: 

◆ To provide our services: We use your personal and transaction information to facilitate 

trades and to provide our escrow services. 

To communicate with you: We use your personal information to communicate with you about 

transactions and other important information. 

◆ To improve our platform: We use usage information to analyze how our platform is being 

used and to make improvements. 

To comply with legal obligations: We may be required to disclose your information to comply 

with legal or regulatory requirements. 

Security 

We take the security of your information very seriously. We use industry-standard security 

measures to protect your personal and transaction information, including encryption and secure 

storage. 

Disclosure of Your Information: 

We may disclose your information to third parties in the following circumstances: 

⚫ To provide our services: We may disclose your information to other users to facilitate trades 

and to provide our escrow services. 

⚫ To comply with legal obligations: We may be required to disclose your information to 

comply with legal or regulatory requirements. 

⚫ With your consent: We may disclose your information to third parties with your consent. 



Terms and Conditions: 

These Terms and Conditions ("Agreement") constitute a legally binding agreement 

between you ("User" or "You") and [Escrow Platform Name] ("Platform," "We," or "Us") 

governing your use of the escrow services provided by the Platform. By accessing or 

using the Platform, you acknowledge that you have read, understood, and agree to be 

bound by the terms and conditions of this Agreement. If you do not agree to these terms, 

you must refrain from using the Platform. 

1. Escrow Fee 

1.1 The Platform charges an escrow fee for each order placed through the platform. 

The escrow fee is a fixed percentage of 10% based on the confirmed assets involved in 

the transaction. This fee covers the costs associated with the secure handling and 

protection of funds during the escrow process. 

2. KYC Verification 

2.1 Users are required to complete the KYC (Know Your Customer) verification 

process to use the Platform's services fully. However, in exceptional cases where users are 

unable to complete the full KYC process, they have the option to bypass it by paying a 

minor fee determined by the Platform. By opting for this alternative fee, users can 

proceed with transactions on the Platform without completing the full KYC process. 

2.2 Users who choose to bypass the KYC verification process should be aware that 

certain limitations may apply to their account until the verification is completed. These 

limitations may include, but are not limited to, restrictions on transactional volume, 

withdrawal limits, and account suspension. 

3. Trade Order Amount 

3.1 To maintain fairness and ensure the non-negotiable 10% escrow fee, the trade 

order amount cannot be deducted below a threshold set by the Platform. The specific 

threshold will be communicated to users through the Platform's interface or other means 

of notification. 

3.2 Any attempt by users to manipulate or circumvent the trade order amount 

threshold will be considered a violation of these terms. The Platform reserves the right to 

take appropriate actions, including but not limited to suspending or terminating the user's 

account, in response to such violations. 

4. Transactional Limits 

4.1 Users who have not completed the KYC verification process will have 

transactional limits imposed on their accounts. The specific limits will vary based on the 

token being traded at the time and will be communicated to users through the Platform. 



4.2 Once the transactional limit is reached, users are required to complete the KYC 

verification process to continue using the Platform without any limitations. Failure to 

complete the KYC verification may result in the user being unable to place new trades or 

access certain features of the Platform. 

5. Additional Clauses 

5.1 The Platform reserves the right to modify or amend these Terms and Conditions at 

any time. Any changes to the Agreement will be effective immediately upon posting the 

revised version on the Platform. It is the user's responsibility to review the Terms and 

Conditions periodically for any updates or changes. 

5.2 Users are responsible for maintaining the confidentiality and security of their 

account credentials, including passwords and any other authentication methods. The 

Platform shall not be liable for any unauthorized access to or use of user accounts. 

5.3 Users agree to use the Platform solely for lawful purposes and in compliance with 

all applicable laws, regulations, and this Agreement. Users shall not engage in any 

fraudulent, illegal, or prohibited activities on the Platform. 

5.4 The Platform does not provide any investment, financial, or legal advice. Users are 

solely responsible for their own investment decisions and should seek independent 

professional advice when necessary. 

5.6 This Agreement shall be governed by and construed in accordance with the laws of 

[Jurisdiction]. Any disputes arising out of or in connection with this Agreement shall be 

subject to the exclusive jurisdiction of the courts of [Jurisdiction]. 

By using the Platform, you acknowledge that you have read, understood, and agreed to 

the Terms and Conditions outlined in this Agreement. 



 



 



 



 



 



 



 


